
After the Cisco Meeting App is installed:

1) Click Sign In

2) Enter the provided Username in the format xxxxxxxx@hdvideoplatform.com

3) Enter the provided Password

4) Click to Sign-In

After Logged In, please check and/or adjust your camera, microphone and speakers (Mac/Win).

*We suggest you to use a headset or at least an earphone to avoid echo and noise during the videocall
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CAMERA
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*Selfview not available for iOS
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ACCEPT THE CALL

With your local resources adjusted and verified, you will be signed in and ready for calls.

When you receive a call, your PC will show a popup on screen and you need to click the green button to 

Answer the call.

When in a call, you can control (mute/unmute) your local camera and microphone. More features are 

available and you can check how to use them at the User Guide.
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